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1- INTRODUCTION

Although people's participation in the management of public affairs has existed in various forms
throughout the world for the past few centuries, in the last decade, another type of democracy has
been implemented in many academic circles, which is participatory democracy. In participatory
democracy, there is a great emphasis on citizen activism, transforming citizens from voters into active
activists. In this type of democracy, the people do not simply elect the rulers, but rather directly
supervise their performance and, alongside them, manage the public affairs of society in all three
branches. Participatory democracy is a new type of democracy that allows citizens to play an active
role in public decision-making. It is the opposite of representative democracy and allows citizens to
participate directly in the political and social affairs of society on an ongoing basis. Participatory
democracy seeks to improve relations between rulers and citizens through intermediary institutions
such as civil society or non-governmental organizations. Participatory democracy is a type of direct
democracy because citizens have the right to participate in public decision-making, and voters
implement the public decisions. In this system of governance, citizens influence public decisions and
determine public priorities and demands, and it includes participation in the implementation of public
decisions and monitoring their implementation.

2- PURPOSE

The necessity and importance of research is rooted in the daily intersection of the administration
and the people, which causes the daily intersection of the rights and obligations of the two and the
duty of the administration to meet the needs of citizens and seek their help in managing public affairs,
and crowdsourcing can pave the way for this participation. This article seeks to explain the
effectiveness of how people are involved in the administration of public affairs and the impact that
this intervention will have on the emergence of participatory democracy. Crowdsourcing is one way
to achieve participatory democracy that is also widely used in administrative law. Crowdsourcing can
be used in modern administrative law to attract public participation. One of these cases is in the field
of policy-making, regulation and legislation; the main part of participation has long been related to the
development of community laws, which has its roots in ancient times, and in lands such as Greece and
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Rome, people were consulted to make important decisions. In modern societies, due to the principle
of the rule of law, there is a need to examine the nature of law and how it is formed. If the will of the
people is to be the criterion, then the laws in society must be based on their will, so that the people's
wishes can be met. When laws and regulations are unilaterally determined by rulers, the wishes of the
people will certainly be less reflected in them. For this purpose, crowdsourcing can be used in
lawmaking to formulate regulations.

3- METHODOLOGY

Participatory democracy seeks to increase citizen activism in achieving their goals and is closely
related to crowdsourcing. Crowdsourcing is the process of entrusting a project to a large group of
citizens. Crowdsourcing is a method of participating in an activity in which a set of small tasks is
divided among individuals separately from a large group in such a way that they can be aggregated
and put together. Crowdsourcing is participation and collaboration within the framework of collective
wisdom. The word crowdsourcing is a combination of the two words population and outsourcing;
therefore, crowdsourcing means outsourcing to a mass of people, usually through a public call.
Crowdsourcing attempts to harness the creativity, initiative, and ideation of citizens. The goals of
crowdsourcing are to capture people's ideas in the administration of public affairs, provide solutions
to solve community problems, and make decisions to administer certain matters in a non-hierarchical
manner. Citizens voluntarily and consciously cooperate with the government and are consulted. Often,
the method of attracting and employing them is through a public call on the Internet and social
networks. The main question is what are the challenges of crowdsourcing as one of the methods of
realizing participatory democracy in the Iranian administrative system? The main issue is to examine
the crowdsourcing process as one of the important components of the emergence of democracy and its
impact on the durability and consistency of participatory democracy. The article is organized into four
sections under the titles of crowdsourcing and participatory democracy, crowdsourcing and people-
centered economic legislation, crowdsourcing in the urban management system, participatory
democracy, and participatory economy, and then the Findings and results are presented. This article,
using a descriptive-analytical approach, examines library sources, uses a questionnaire tool, and
presents successful examples of implementing aspects of participatory democracy in some societies. It
points to the role that some elements of this type of democracy play in achieving widespread public
participation, and analyzes the most important examples of its impact on the economy and general
management of Iranian society.

4- FINDINGS

Many countries have recognized the right to regulation for citizens and have used crowdsourcing.
In 2011, crowdsourcing was used on the Internet to revise the Icelandic constitution. Some
governments, such as the United States, Australia, Slovakia, Norway, Colombia, Argentina, Spain,
Flanders, Norway, Italy, Kosovo, Hungary, and Japan, have set a quota for applicants and have
committed to accepting citizens' ideas in the field of urban regulations. In Iran, steps have been taken
in the field of crowd sourcing laws and regulations. In the Law on Continuous Improvement of the
Business Environment, executive agencies are required to inquire about the opinions of economic
organizations when drafting or amending regulations. The regulation on the necessity of registering
and informing regulations in the database of laws and regulations related to the business environment
emphasizes that executive agencies are required to inform the public and economic activists about the
draft regulations on their websites one week before issuance so that there is the necessary opportunity
to express the opinions of the public or economic activists and organizations. The guidelines for
drafting regulations related to the business environment also consider the need for a prior public
survey on business laws. The Islamic Consultative Assembly conducted a public consultation on the
comprehensive plan for urban management and control of foreign goods imports, and the Ministry of
Interior conducted a public consultation on the draft law on national divisions. Secretariat of the
Expediency Discernment Council launched a crowdfunding campaign in 2019 to formulate general
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cyberspace policies. This year, the State Administration and Employment Organization published two
drafts to gather public opinion. The “Direct Participation of Citizens in Legislative Affairs” plan,
under the internal regulations of the parliament for direct participation of citizens in legislative affairs,
states that whenever five hundred thousand people eligible to participate in the elections to the Islamic
Consultative Assembly sign a request to pass a law on a specific issue, the parliament must review it.
The administration can also invite people too many daily activities and, by announcing public calls on
the Internet, request ideas for its functional and organizational shortcomings. Regarding the design of
public urban spaces such as squares, gardens and parks, public cultural and artistic centers,
environmental protection and plant and animal species, determining the amount of payment, the
method of receipt, the occupations and professions subject to taxation, and the method of spending
taxes, it left it to the people. The more the administration moves towards interacting with citizens and
the private sector and gives them freedom of action, the less interference it will have in the
management of the economic affairs of society.

Acrticle 44 of the Constitution of the Islamic Republic of Iran emphasizes the possibility of people's
participation in the economy, and the general policies of the administrative system and the general
policies of Article 44 of the Constitution place great emphasis on people's participation in the
economy.

In this document, the government is required to transfer any activity that is not covered by Article
44 of the Constitution to the private and cooperative sectors by the end of the Fourth Development
Plan. Transferring these activities to non-governmental sectors will not only allow citizens to
participate in the administration of public affairs, but will also boost the economy, diversify economic
activities, and multiply wealth and inject it into smaller businesses and economic institutions. The
general policies of national production, support for Iranian labor and capital have also provided for
the possibility of people's participation and entrusting matters to them, and special attention has been
paid to low-income groups in society to provide conditions for the activities of various economic
sectors, especially non-governmental sectors, and thereby achieve economic development. The Law
on Removing Barriers to Competitive Production and Improving the Country's Financial System has
provided progressive measures to facilitate the business of the private sector and cooperatives and to
involve small production sectors and knowledge-based companies, and various tax discounts and
facilitating the issuance of licenses for carrying out certain matters by the private sectors have been
considered. Currently, due to administrative centralization, the administration interferes in many
economic affairs, which reduces the activity of the private sector and cooperatives. In the Iranian
administrative system, the administration has not yet provided suitable conditions for privatization.
This is while the modern management of public affairs requires privatization, outsourcing, and
entrusting the administration of public affairs to the private sector in order to both reduce government
ownership and provide opportunities for economic activity for individuals. Privatization in the field of
economy requires economic decentralization; as much as possible, economic enterprise affairs should
be entrusted to the private sector, cooperatives, and non-governmental centers, and government
enterprise should be reduced. One of the solutions to attract public participation in economic affairs
from the administration is outsourcing. Delegating some of the non-essential duties of the
administration to citizens leads to public participation in the administration of public affairs. This
reduces government interference and government monopoly. Today, many progressive administrative
systems have prioritized allowing citizens to participate in economic activities and freedom of
economic activities.

5- CONCLUSION

Participatory democracy is a new type of democracy that places great emphasis on the public
participation of citizens in all public areas of society's governance and considers elections as a means
of selecting leaders as one of the forms of participation. In this type of democracy, citizens, alongside
managers and rulers, are decision-makers and activists in the administration of public affairs in
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society, and they participate in the administration of public affairs through surveys, online comments,
elections, referendums, crowdsourcing, proposing laws, approving public budgets, proposing policy,
etc. This broad participation is reflected in all aspects of life, from culture, politics, and economics to
public administration. Participatory democracy seeks to increase citizen activism in order to fulfill
their desires, and is often a way of attracting and employing them through public appeals on the
Internet and social networks. Today, in democratic societies, people's participation in the legislative
sphere is considered a symbol of the people's right to sovereignty in social spheres. In Iranian
administrative law, this capacity and scope for citizens to participate in the management of public
affairs and participation in the economy has not been used much, and the public has not been given a
suitable opportunity, and the general public, especially the young generation without capital and
support, have not benefited from this economic participation. There are several reasons for this,
including the conflict of interests between managers and the people (who, out of concern about
cutting the rent chain, consider the people their competitors) and the flaws in the process and cycle of
economic crowdsourcing of real privatization. This means that if we consider crowdsourcing to
include the regulation, implementation, and supervision of crowdsourcing, in the Iranian
administrative law system, despite the provision of crowdsourcing and economic participation in the
field of fundamental rights, the conflict of interest has caused that, firstly, the opinions of the people
and experts are not used in decision-making regarding the areas of privatization and the method of
transfer (defects in the decision-making and regulation cycle), secondly, in the implementation, a
competitive approach and the selection of the best scientific and feasible plans for crowdsourcing are
not accepted (defects in the implementation cycle of crowdsourcing), and finally, impartial and
scientific supervision is not carried out by the supervisory authorities (defects in the supervision
cycle). To overcome the current situation and develop public participation, it is necessary to provide a
legal basis for public participation by changing current laws, and to create the basis for creating
participatory democracy by expanding privatization and allowing citizens to engage in free economic
activity and reducing obstacles to commercial and economic activity. In the Iranian administrative law
system, crowdsourcing can be used to both lead to collective wisdom and pave the way for greater
citizen participation in the administration of administrative affairs and a move toward administrative
democracy, so that the scope of the government's economic activities can also be reduced. The
administration can invite people to participate in many of its activities and to improve and update its
affairs, and by announcing public calls on the Internet, it can request ideas for its functional and
organizational deficiencies, so that it can improve its performance through these new ideas.

Keywords: Participatory democracy, administrative law, participatory economy, right to
participation, crowdsourcing.
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